Shopping Tours FAQ’s

How many friends do |
need for a shopping tour?

To have your own BUS
BUDDYS tour you need a
minimum of 20 paying
guests. If you are unable to
organise 20 then another
option is to pay for 20
people.

Do you mix or join
groups?

BUS BUDDYS do not join
groups.

How many shops do you
allow us to visit?

We generally visit up to 10
shops during the day. You
should allow at least an

hour to shop at each shop.

What is your pick up
time?

We pick your group up
between 6:30am7:00am.

What time do you buses
leave the last shop?

Departure from the last
shop is generally between
6:00-6:30pm.
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Do we need to pay a
bond?

Yes, you need to pay a bond
to secure a booking. Your
bond is returned to you at
the end of the tour as long
as there is no damage to the
bus.

Is there a smoking policy
on the bus?

Smoking on the bus is not
permitted. The fine for
smoking on our buses is $50
and will be deducted from
the bond.

What happens if
someone’s behaving
aggressively on the bus?

NO aggressive behaviour
will be tolerated on the bus.

Is music supplied on the
bus?

We do supply the latest
tunes but you're more than
welcome to bring CD’s of
your own.
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What time should | plan
for my friends to meet for
pickup?

Meet at the pickup address
at least 15 minutes earlier to
the pickup time.

When do we pay you?

Payment is to be finalised
on the day of your tour.

What are your contact
details?

p: 03 9311 1022

f: 03 9311 8377

e: contactus@busbuddys.com
w: www.busbuddys.com.au
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